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RESULTS
1.Use of CPD in Human-Centered Design (RQ1)

Establishing an Effective Design Process
Ideation
Strategic Prioritization
Concerns of Misuse

 2.Use of Plugin in Generating CPDs (RQ2)
Quantitative Results
Alleviated Cognitive Workload
Increased Creativity with AI Support
Challenges with AI Recommendations

DISCUSSION
Contribution to HCI:

Demonstrates how CPDs from
implementation science can integrate
into HCD processes.
Supports both divergent (ideation) and
convergent (decision-making) thinking in
design.
Enhances efficiency and creativity in the
early design phases.

Limitation
the use of stylized design sprints, while
effective for controlled testing, limited the
scope of the study. These sprints focused on
early-stage design processes and did not
capture the full spectrum of design
activities, such as prototyping, testing, and
iteration. This restricts the ability to
generalize findings to other phases of design
work, where CPD might play different roles.

CONCLUSION
The study shows that CPD is
beneficial in early HCD phases,
helping designers focus on root
causes for brainstorming and
strategic prioritization. 

 The research highlights the
potential and responsibilities of
incorporating AI in design
practices, offering insights
valuable to both HCD and
implementation science
communities.
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METHODOLOGY
Chirp Twitter Client
Participants: 43
Design Interventions
Data Collection

DISCUSSION
Users frequently lose
track of time and sense
of agency due to
automatic scrolling.
Some users find
dissociative experiences
valuable for escape or
relaxation.
Social media design
creates both positive
engagement and
feelings of time waste.

RESULTS 
7 out of 11 interviewees and 18 of 43 deployment
participants experienced dissociative use.
Experiences included losing track of time,
becoming absorbed in scrolling, and tuning out
surroundings.
Design interventions like reading history labels
and usage statistics helped reduce dissociation.

LIMITATIONS
Small sample size of 43
participants limits
reliability.
Bias due to reliance on
self-reported
experiences.
Focus on Twitter (Chirp
app) may not apply to
other social media
platforms.

CONCLUSION
Highlights dual nature: beneficial and
problematic experiences.
Suggests design interventions (reading history
labels, usage statistics) to reduce mindless
scrolling.
Emphasizes relevance in today's digital landscape
and implications for social media designers and
HCI researchers.
Calls for creating empowering environments to
enhance user self-awareness and agency,
inspiring new design strategies for user well-being.
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